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Construction Client Survey


	Name: 
	
	Tel No: 

	Position/Title: 
	
	Email:  

	Company: 
	
	

	Address: 
	
	

	
	
	Postcode:  




	Approximate total value of the construction work procured by your organisation (£m)
	2005
	2006 Estimated

	
	£                  m
	£                    m

	
	
	
	

	No. of separate projects procured
	2005
	2006 Estimated

	
	
	
	

	
	
	
	

	Approximately how did the work break down between the 

following categories of construction?
	
	2005
	2006 Estimated

	
	Offices
	%
	%

	
	Industrial
	%
	%

	
	Retail
	%
	%

	
	Leisure
	%
	%

	
	Mixed use
	%
	%

	
	Housing
	%
	%

	
	Health
	%
	%

	
	Education
	%
	%

	
	Infrastructure
	%
	%

	
	Defence
	%
	%

	
	Law & Order
	%
	%

	
	Other(please specify)

	%
	%

	
	
	100%
	100%

	
	
	
	

	Approximate split between New Build & Refurb
	
	2005
	2006 Estimated

	
	New Build
	%
	%

	
	Refurbishment
	%
	%

	
	
	100%
	100%

	
	
	
	

	Approximately how is the work you procure distributed

geographically?
	
	2005
	2006 Estimated

	
	Scotland
	%
	%

	
	Wales
	%
	%

	
	N Ireland
	%
	%

	
	N England
	%
	%

	
	Midlands
	%
	%

	
	S England
	%
	%

	
	London (within M25)
	%
	%

	
	Overseas
	%
	%

	
	
	100%
	100%





	What forms of procurement do you prefer to use? 

Please indicate the % by value of all your work via the different forms of procurement
Please indicate by ticking the appropriate box if you have used either of the following forms of contract:

PPC2000

Be Collaborative
	
	2005
	2006 Estimated

	
	Guaranteed maximum price
	%
	%

	
	Design and Build
	%
	%

	
	Lump sum
	%
	%

	
	PFI
	%
	%

	
	Framework
	%
	%

	
	Construction Management
	%
	%

	
	Negotiated
	%
	%

	
	Cost plus
	%
	%

	
	Other (please specify) 
	%
	%

	
	
	100%
	100%







	Aberdeenshire Council
Anglia Polytechnic University
Birmingham City Council 
Bristol City Council
British Broadcasting Corporation
Brunel University
Canterbury College
Cardiff County Council
Cornwall County Council
Coventry City Council
Crown Estates
Darlington Borough Council
DEFRA
Department of Health 
Derbyshire County Council
Devon County Council

East Renfrewshire Council
	English Partnerships Environment Agency
Glasgow City Council
HM Prison
Imperial College London
Kings College London
Leeds City Council
Leicestershire County Council
Liverpool City Council
London Borough of Bexley
Manchester City Council
Ministry of Defence (Defence Estates)
Northamptonshire County Council
Northumberland County Council
Scottish Executive
South Lanarkshire Council
Staffordshire County Council
Sunderland City Council

The Home Office
	The University of Birmingham 

The University of Leeds
University College London
University of Cambridge
University of Dundee
University of East Anglia
University of Oxford
University of Surrey

	
	Anglian Water Services Ltd
Arlington Business Parks
Asda Group plc
BAA plc
Barclays Bank 
Boots plc
British Petroleum plc
British SkyB
British Telecom
Capital & Regional Investments Ltd
Capital Shopping Centres plc
Castlemore Securities Limited
CTP Limited
Debenhams
Derwent Valley Holdings plc
Development Securities (Projects) Ltd
Dwr Cymru Welsh Water
Express Park Development Company

	Hammerson UK Properties plc
Highbridge Properties
IKEA Group
J Sainsbury's

JJB Sports plc
John Lewis plc
Kingfisher plc
Land Securities Development
Land Securities Trillium
Landmark Development Projects
Linden Holdings plc
Marks & Spencer plc
Marshall Holdings Ltd
McDonald's Restaurants Limited
Metronet Rail
Mitchells & Butlers
Modus Properties
National Grid Transco
Northern Stage Playhouse
Peel Holdings plc
Prologis Development
Prudential plc
Rank Group Gaming Division

	Rolls Royce plc
Rosemound Developments Ltd
Salmon Harvester Properties Limited
Severn Trent Water
Slough Estates plc
Somerfield
Summerfield Developments (SW) Ltd
Tesco
Thames Water Utilities
The British Land Company
The Southbank Centre
Unite Group
Wessex Water
Whitbread plc
Wm Morrison




	
	
	

	
	
	

	
	
	

	
	
	



Regeneration

Note: Regeneration refers to redevelopment of sites that are or have been publicly owned or controlled.

	How much of your development budget was devoted to regeneration projects of sites that are or have been a public sector asset?
	In the last 12 months
	In the next 12 months

	
	%
	%

	
	
	

	How much of your development budget was devoted to mixed-use regeneration projects?
	In the last 12 months
	In the next 12 months

	
	%
	%

	
	
	

	What are the top three things you would change in order to be able to develop more regeneration sites?

	

	

	What are the top three things you look for in a contractor for regeneration?

	

	

	Where do you see the top five areas for growth in regeneration in the next five years?

	

	

	Who do you most respect as a construction client in regeneration?

	

	

	Who do you most respect as a contractor/consultant in regeneration?

	

	

	What three things could the Government do to enable more investment in regeneration?

	

	Sustainability



	What five words would you use to describe sustainability?

	

	

	Who should drive sustainability in buildings – client or supply chain?

	

	

	How important is a contractors credentials in sustainability (Rating 1 to 5 – with 1 being very important and 5 not very important)

	

	

	What three things could contractors do to improve their approach to sustainability?

	

	

	

	In your capital programme (both new build and refurbishment) how much money do you devote to: 


	
	2005
	2006 Estimated

	
	Energy efficiency
	
	

	
	Sustainability of the building
	
	

	
	Sustainability for the operational management of the building
	
	

	

	How much of this spending is driven by regulation?

	

	

	What are the three key areas where construction clients should demand more from their contractors on sustainability?

	

	

	Who do you most admire in terms of delivering more sustainable buildings?

	


Please return your questionnaire by Friday 26th May 2006 to Building Construction Client Survey, Freepost GR2172, Camargue House, Wellington Road, Cheltenham, GL52 2BR.  Alternatively please fax to 01242 527277 or email it to ljespersen@camarguepr.com 
1. YOUR CONTACT DETAILS





2. THE SCALE, TYPE & LOCATION OF YOUR CONSTRUCTION ACTIVITIES. 








3. CONFIDENTIAL.   Please note that all the information provided below will not be attributed to your organisation – we simply need the data to be able to chart the broad trends in the industry.





4. CLIENTS YOU ADMIRE THE MOST.  Below are listed 100 clients who procured the most construction work in the last year.  Which of these do you admire the most?  Please circle ONE from the public and private sector box.  NB. Don’t vote for yourself!





Private Sector Clients





Public Sector Clients





Any comments on what impresses you about them?





Any comments on what impresses you about them?











