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Making an impact
In the last few years, we have witnessed a transformation
of the built environment in this country. Change is all
around us, some of it inspirational. Our job at CABE 
is to make the best the norm. And, in so doing, we aim
to have a positive, lasting impact on people’s lives. 

Although we’re known as the government’s design
champion, we’re not just interested in aesthetics.
Beauty, however you define it, is one element of a great
built environment. But the utility of the end product 
also matters. Good design is about making sure that
this product – a building, a park, a neighbourhood 
or even a city – makes life better for anyone who 
comes into contact with it.

So how do you achieve good design in the built 
environment? There is no simple answer. But CABE
has developed a number of ways to help make 
it happen. We may ask one of our enablers – design
experts who work for CABE in the field – to work with 
a local council, offering practical, expert advice. Our
enabler will encourage the project team to raise their
sights, and give the client team confidence to reject
lowest common denominator solutions. Or we may offer
advice through our design review panel. Using a cast 
of experienced professionals to examine development
proposals, we pull no punches in the argument to ensure
that quality does not come second to speed or cost.

Whichever way we work, CABE always looks at places
through the eyes of a user. These are the people who’ll
enjoy, or suffer, the quality long after the professionals
have moved on. And it’s through this public lens that you
can best discern the value of our work. The design of
new hospitals and healthcare buildings that CABE has
advised on will directly affect the quality of care offered
to 20 million patients nationwide. And the procurement
of new schools that we have supported will impact 
on the performance of 130,000 pupils each year.

There is still a massive challenge ahead of us. In many
places, bad design surrounds us. But this report describes
projects through which architects, planners, residents
and politicians have come together and shown how
good design can transform the world we live in. 

John Sorrell CBE
Chair, CABE

Facing the challenge: John Sorrell at CABE’s London headquarters

Foreword
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‘We pull no punches
in the argument 
to ensure that 
quality does not 
come second 
to speed or cost’



Chief executive’s report

4

Raising our game

CABE is now more than six years old and many of the
projects we’ve advised are taking shape on the ground.
These range from the Gulbenkian prize-nominated Lincoln
Collection to a tough regeneration project in north
Sheffield. You should also get a sense in this report 
of the change in culture and skills which has taken
place since 1999 across the construction and regeneration
sectors. The quality of places is still frustratingly
inconsistent, but it is becoming much harder to sideline
good design in the development process.

2005 was the year that climate change finally moved
centre stage for the media at least, and stayed there.
But the truth is that only a learning society can become
a sustainable society. People change because they have
learned to see themselves and the world in a different
way. CABE promotes high standards in architecture
and the built environment by improving, influencing 
and inspiring people and projects. We will need all
three strategies if sustainability is going to be properly 
recognised as intrinsic to great design. 

During the year, our design review service looked 
at 319 significant proposals. These ranged from the
abject – the initial Cape Hill Brewery plan within the
Birmingham-Sandwell housing market renewal pathfinder
area failed both as urban design and architecture –
through to the very tall – the DIFA tower proposal 
in the City of London. 

Part of our work to influence design quality also involves
understanding the pressures that drive it down. In 2005,
our audit of housing schemes in the north of England
revealed that only 6 per cent could be described 
as good. So, with major volume housebuilders, we have
begun a very positive dialogue exploring the value 
of investment in design, through a series of tailored
urban design workshops. 

Low-quality design is often due to low aspirations. 
In the past this was dismally apparent in the healthcare
sector, so our campaign, ‘Designed with care’, has 
targeted clients and contractors and showcased
inspiring healthcare buildings that are leading the way.
‘Parkforce’, organised by CABE Space, proved our most
high-profile inspirational campaign. Through this initiative, 
we are pressing the case for on-site staff in parks. 
Park rangers from New York City toured England to talk
about the transformation achieved in that city’s Central
Park through a multi-skilled parkforce. 

The 2012 Olympic and Paralympic Games are an
opportunity to showcase the best in British architecture
and landscape design and leave an important legacy for
east London. We seconded our deputy chief executive
to the Olympics team during the year to provide expert
design advice. As with the wider public building
programme, it is imperative that we focus on quality 
as much as the cost and speed of delivery, and in this
respect the next 18 months of the Olympic programme
will prove absolutely critical. The London games will 
be an outstanding event only if people look back on the
games and their legacy as having a lasting benefit 
for the UK and especially for east London. 

We believe the same level of aspiration is needed for
the Thames Gateway, that network of cities, towns and
villages around the Thames estuary. Each is different and
individual, but they all share a common belief that, 
however great their past was, the future will be better.
We are determined that the work we are doing to define 
a vision and identity for the region will help the Thames
Gateway Strategic Partnership to deliver that great future. 

CABE has an amazingly talented team of staff, advisors
and commissioners. We are making strong progress 
in putting good design back at the heart of development
and regeneration. We know we can never do it alone.
We have many allies and supporters. I would like 
to thank them and the team here for their hard work 
and commitment. 

CABE costs a tiny fraction of the value of the schemes
we see at design review. We add a lot of value and save
the cost of a lot of bad design. We can do this only
because so many people give us their time and expertise
to make places better for others. We fully appreciate their
contribution to this vital task.

Dr Richard Simmons
Chief executive

Urban renewal: the Sage, Gateshead
- focus for spectacular physical 
and cultural regeneration
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‘CABE adds a lot
of value and saves 
the nation the cost 
of a lot of bad design’



Southey Owlerton,
Sheffield

Helping the community 
fix its future
Built on garden suburb principles in the 1920s and 30s,
Southey Owlerton – five neighbourhood areas in north
Sheffield – had gone into decline. But a consultant’s
proposals for comprehensive redevelopment of three
of the neighbourhoods started a summer of demonstrations
against demolition. 

Open to a radically new approach, Sheffield City Council
established a Southey Owlerton area regeneration board
to work with the local community on defining a new
future. The board established that high design quality
was a prerequisite for funding individual projects.
In need of professional expertise to support this approach,
the board asked CABE to help with commissioning
projects, starting with improvements to public spaces
but extending to housing, streetscape and new public
buildings. CABE helped set up a neighbourhood design
panel, with two architects, a landscape architect and 
a masterplanner, to provide specialist advice and support
to the community and regeneration teams. 

One priority was to help community representatives
increase their confidence in demanding good design.
Since seeing is believing, we arranged study tours to
some of the best housing projects around the country,
like BedZED in Surrey. We held workshops to explore
what good design could offer to the quality of life. 
We gave them a better understanding of the design
process, so that they could push for clear, simple
design-led solutions. CABE Space organised workshops
which investigated different options for long-term 
management of the public areas.

The close working relationship between the community
and the CABE panel also increased the confidence
of the council. The local authority committed fully to the
regeneration plans, building mutual trust and reinforcing
the concept of community engagement.

CABE’s involvement helped to attract better consultants
because they could rely on being taken through a quality
design process. We think this shows the value of early
investment in good design. There has been increased
demand for social rented housing and a healthy developer
interest in sites coming forward. But most importantly, 
our role in setting high standards contributed 
to a sense that the community could genuinely 
influence its own destiny. 

Planning ahead: Miranda Plowden surveys the scene at Southey Owlerton
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‘We started out
as a bunch of locals
with strong views.
CABE turned us 
into strong clients’
Miranda Plowden
Programme director, Sheffield City Council
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The Collection,
Lincoln

Remembering the past,
regenerating the present
Lincoln’s new museum contains over two million items
spanning 300,000 years. It’s quite a collection. But the
museum doesn’t just tell the story of the city. It shows
how a landmark building can bring new life to a neglected
area, and it illustrates the kind of contribution CABE
makes to the creation of new public buildings across
the country. 

The museum was a joint project between the city and
the county. The new building would play a crucial part
in the regeneration of the Flaxengate area which forms
a crucial link between the upper town around the
cathedral and the lower, commercial part of town.

CABE’s first job was to help the client team to select
an architect. The client set up a competitive interview
process and we helped them to choose seven potential
contenders from a shortlist of 79. After on-site meetings
with five firms, the client appointed Panter Hudspith. 

CABE, the client, the architect and the Heritage Lottery
Fund all agreed that the area around the museum site
needed a well-considered masterplan. We supported
the process and gave advice during the early design
stages of the project. CABE teamed up with English
Heritage to form a review panel and, after considering
several sites, it was decided to demolish a 1960s
extension to the nearby Usher Art Gallery to allow the
two parts of the museum to be better integrated.

Our involvement early on helped steer the client away
from decisions that could have proved more costly later
on. In the end, improved access and connections 
with the surrounding buildings have helped to deliver 
a first-rate public arts facility for the region. 

The new museum opened in October 2005. In the first
three months alone, it attracted over 40,000 visitors,
and stimulated visits to the gallery next door. In 2006,
the museum was shortlisted for the Gulbenkian Prize
for museums and galleries.

Exhibiting initiative: Jonathan Platt at the stunning Lincoln Collection building
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‘CABE acted
as a helpful,
informed advisor.
They worked hard
to help us secure 
the right architect’
Jonathan Platt
Project director, The Collection



10

‘Without CABE,
we might well 
have struggled. 
Their input to 
the design brief 
was invaluable’
Nigel Turpin
Urban design team leader,
Nottingham City Council
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Old Market Square,
Nottingham 

Renewing a city 
centre by renewing 
public interest
Nottingham Old Market Square is one of Britain’s

largest public spaces, and a key pedestrian route

linking city centre attractions. Unfortunately, the 

public wasn’t too fond of its 1950s refurbishment 

and it became known as ‘Slab Square’, a place 

to be avoided. 

Determined to create a world-class public space,

Nottingham City Council approached CABE for support.

It had decided on a far-reaching re-development plan,

but needed advice and support to run a prestigious

public realm design competition. We provided one 

of our enablers, a landscape architect, to advise 

the council’s project team, to help prepare the 

design brief and promotional material.

There was a good response from the professionals,

with high-quality entries from over 60 designers 

from the UK, Europe and North America. A CABE

commissioner chaired the judging panel, while our

enabler was able to clarify design objectives during

the process and support the judges who didn’t have 

a design or architectural background. London-based

landscape architect Gustafson Porter was appointed.

The firm later described the brief as ‘clear and succinct,
setting out exactly what was required’.

While attracting a high-quality response from the 
professionals, the competition also succeeded 
in raising public awareness for the redevelopment
project. Unusually, the competition process included

opportunities for designers to meet community 

stakeholders – a CABE innovation.

Old Market Square is at present a building site, but

the transformation is eagerly awaited. Gustafson

Porter’s elegant scheme is based on clear geometry

and clean lines. Easy, flat surfaces and much more

generous seating will improve accessibility. There will

be striking water terraces and flexible spaces 

to accommodate more events and markets. The hope

now is that this public space will become a beautiful

new heart for the city centre.

Square route: CABE’s involvement helped Nigel Turpin and others 
to select the best design approach
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Design champions

Raising the profile of
championship design
Look back over the last 10 years – what’s changed 
in our built environment? We have had massive 
investment: over £84 billion (yes, billion) into nearly
800 public/private partnership projects; a widely
acclaimed urban renaissance in eight core cities; 
and individual examples of great new buildings and
spaces across the country.

The problem is that good design is often still dependent
on an individual. Someone who shows the kind of 
leadership that you need to create a building or a place
that is functional, beautiful and inclusive. That is why
‘design champions’ are so important, and why they
have remained a core focus of CABE’s work. 

Design champions now exist in almost every sector. 
By the end of the 2005/06 year, two thirds of local
authorities had appointed a design champion, alongside
78 per cent of primary care trusts and 93 per cent 
of acute hospital trusts. At cabinet level, the culture
secretary, Tessa Jowell, became the government’s
design champion. And for the first time, six of the 
11 major volume housebuilders appointed one, too. 

So who are they and how do they work? Take Beatrice
Fraenkel, for example. She’s the urban design champion 
for Liverpool City Council. Beatrice began her working
life as an industrial design engineer, before becoming
chair of South Liverpool Primary Care Trust . Her
approach is not to campaign as much as persuade other
people to recognise the value of investing in design.

She persuaded the American healthcare design guru
Roger Ulrich to talk to people delivering healthcare
buildings in Liverpool. She then brought in CABE’s
enabling team to run a special training session about
designing community health buildings for the people
involved in the city’s ‘LIFT’ health project. She helped
to galvanise the council to invest £16 million in the
public spaces of the run-down Ropewalks district 
of Liverpool, an investment which is transforming 
the area’s property market. It’s this kind of leadership 
that we need if good design is to improve people’s
quality of life.

Championship form: Beatrice Fraenkel surveys Liverpool’s 
Ropewalks development



‘CABE helped us to
develop Liverpool’s
design agenda. The 
package of support
that they put in has 
been remarkable’
Councillor Beatrice Fraenkel
Design champion, 
Liverpool City Council 
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‘CABE’s knowledge
of the real world 
made this a realistic
and meaningful 
project’
David Beresford
Education advisor, Cambridgeshire 
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Where will I live?

Urban design
on the curriculum
How can we get schoolchildren to think about the 
quality of the built environment? How can we get urban
design on to the school curriculum and promote citizenship
at the same time? Given that we’re not in the classroom
every day, one obvious way is to team up with 
a professional teaching body. So that’s what we did.

In 2005, we provided funding of £50,000 for joint work
with the Geographical Association for a teachers’ 
professional development programme. We chose
the topic of housing as the way to help young people
understand how decisions are made: it is of immediate
interest to everyone and a focus of national debate –
not least with five million new households expected 
in the next 20 years.

The Geographical Association devised the format of the
programme, Where will I live?, with input from CABE
education specialists. The project involved teachers from
16 schools in Cambridgeshire and East Lancashire –
and some 500 pupils. For us, it was a chance to highlight
the importance of design in creating good places 
to live. Pupils debate community, sustainability, design
and especially interconnectedness, recognising that
the places we live in are only understandable as parts 
of a broader national – even global – community, rather
than discrete entities shaped by purely local concerns.
For the association, it was an opportunity to give 
teachers an opportunity to be creative in the way 
they devised lessons. 

Teachers have been encouraged by the positive reaction
to the new material in the classroom. In the year following
the pilot programme, everyone is still enthusiastic and
using the material again.

CABE’s education projects support this agenda in other
ways. Our Getting out there ‘local safari guides‘ offer
practical advice to teachers on how to explore their town
and the award-winning 360º magazine offers articles 
and advice. And a building schools for the future 
workshop has brought together teachers, practitioners
from building and design trades, planners and local 
government representatives.

Lessons learned: David Beresford emphasises the importance of architecture
and design to his students
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Caroline 
Chisholm School,
Northampton

Laying the foundations
for schools for the future
Northampton’s Caroline Chisholm School shows what
can be achieved through commitment and careful 
collaboration. This ‘centre for learning’ embraces 
inclusive education, a community hub and lifelong 
learning. It also acts as an exemplar design for 
architects, planners and educators as they deploy the
£5.1 billion that’s been allocated to the government’s
building schools for the future programme.

So, what actually happened at the Caroline Chisholm
School to make it a success? For a start, there was 
a healthy degree of collaboration between the head
teacher, the governors and the local authority. CABE’s
first task was to encourage the client team to work
closely with the school community during the planning
stages of the project. They set out to deliver a 50-place
nursery, a 210-place primary school and a 1,460-place
secondary school with a 260-place sixth form – alongside
a public learning resource centre, two cafes and extensive
indoor and outdoor sports facilities. There was real
ambition behind this project. 

CABE worked closely with local authority officials to
create a brief for a building that could change over time.
Teachers need a space that is flexible enough to adapt
to different teaching methods. At Caroline Chisholm, the
whole campus now provides an open environment and
individual blocks can be used as out-of-hours community
facilities. The central areas of the teaching blocks can
be used in different ways, including breakout areas,
space for lockers and a lecture theatre. The public
shares the library with the school. 

The school opened in September 2004. Over the next
13 years, the government plans to rebuild or refurbish
3,700 schools. It is a massive undertaking. We believe
that, by working with the local authorities who will 
be commissioning these buildings, CABE is making 
a real difference to the day-to-day lives of young people,
their teachers, their families and their communities. 

Work and play: children at Caroline Chisholm benefit from their 
‘centre for learning’ environment



‘We wanted something
fresh and innovative
and CABE gave us the
courage to go for it’
Gavin Milner 
Project manager, Northamptonshire Council
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Children and Young
People’s Centre,
Lewisham 

Creating a 
patient-centred 
healthcare facility
If you believe that architecture reflects back to us the
way we think about society and ourselves, then the design
of the new children and young people’s health centre 
in Lewisham, south-east London, is an encouraging sign
of the times. The artificial barriers between healthcare and
social care are finally breaking down. This new building
embraces child health, mental health, special educational
needs and social care services – all under one roof. 

Over the course of a year, CABE worked with the client
team of the local primary care trust to help deliver the
new facility. The trust had already decided that it wanted
to run a design competition and we provided specialist
advice from our enablers, talking through the therapeutic
value of great healthcare buildings, helping the client
to formulate a brief, and sitting on the judging panel. 

The panel was impressed by the confident, efficient
designs of van Heyningen and Haward Architects, who
were duly appointed. Their design is disarmingly simple,
featuring a garden courtyard visible from the corridors
skirting the building’s inside face. There is good natural
light and the ground floor extends elegantly into the
garden, forming a grass-roofed terrace.

The building was set to open in late 2006 at a cost 
of £13.3m. While the effectiveness of the design will only
be proved over time, we’re sure that the centre will
show what can be achieved when a committed client
works through a well-managed process, and retains 
a constant focus on quality, as well as speed and cost. 

This project illustrates one dimension of CABE’s health
strategy. During 2005, we launched our ‘Designed 
with care’ campaign to showcase the best-designed
neighbourhood healthcare facilities in Britain. And 
we have argued passionately that government should
recognise the central role of the built environment 
in tackling public health issues. It’s the combination 
of great buildings like the Lewisham centre and 
high-quality streets and parks that will serve the 
NHS and public best.  

Health centred: project partner Meryl Townley on site at the 
new Lewisham centre



‘I can’t fault CABE’s
input. Their support
helped us retain the
quality throughout 
the process’
Meryl Townley
Project partner,
van Heyningen and Haward Architects

19



About CABE

CABE, the Commission for Architecture and the Built
Environment, is a statutory body set up in 1999. 
It is sponsored by the Department for Culture, Media
and Sport, with additional funding from the Department 
for Communities and Local Government.

CABE’s principle purpose is to demonstrate the ability
of great architecture and design to transform people’s
quality of life. Through practical advice and public 
campaigns, we seek to raise the aspirations, capacity
and performance of everyone involved in creating and
maintaining buildings and public space across England.

We believe that well-designed homes, streets, parks,
workplaces, schools and hospitals are the fundamental
right of everyone. We use our skills and resources 
to work for a higher quality of life for people and 
communities, with particular concern for those living 
in deprived areas. We do this by making the case 
for change, gathering hard evidence, providing 
education opportunities and through direct help 
on individual programmes and projects.

Organisation
CABE consists of 16 commissioners, appointed 
by the secretary of state for culture, media and sport.

CABE’s services include:

Design review – offering advice, through our expert
design review panel, on the design of selected 
development projects that will have a large strategic
impact on an area 

Enabling – providing support and advice to clients 
during the early stages of projects, through our staff
and panel of professional enablers

Learning and development – providing opportunities
for individuals, groups and places to become more
informed, raise their aspirations and to participate 
in change; includes our regional team

Policy, communications and research – providing the
argument and evidence to support the case for the best
in architecture and design

CABE Space – aiming to bring excellence to the
design and management of public spaces in our 
towns and cities.
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June
Selina Mason is appointed
director of architecture
and design review, 
succeeding founding
director of design review
Peter Stewart.

CABE’s second urban
design summer school
brings together key 
agencies involved in the
regeneration of East
Lancashire to debate the
future vision for the region.

CABE publishes forward
thinking on the concept 
of ‘physical capital’ by
three authors including 
former Downing Street
head of strategy 
Geoff Mulgan.

May
A CABE Space report
argues for good design
and management, not
heavy-handed security, 
as the best approach 
to combating anti-social
behaviour in parks and
open spaces.

Business is advised 
to take more account 
of the links between good
workplace design and
improved business at the
launch of a CABE report
at the refurbished HM
Treasury headquarters.

Philosopher Alain de
Botton rehearses his 
thinking on architecture
and beauty at a lecture
hosted by CABE.

July
Black and ethnic minority
professionals face greater
career barriers than 
their white counterparts,
CABE reveals 
in a new report.

A strong vision for public
space and a strategic
approach to delivery are
vital to the success of the
housing market renewal
and housing growth
areas, CABE Space
argues in Start with 
the park.

CABE announces six 
new awards for artists’
regeneration projects
through the PROJECT 
initiative, run in partnership
with Arts and Business –
bringing the total awarded
in the year to £220,000.

CABE’s Making places
booklet offers young 
people an inviting summary
of careers in the 
built environment.

April  
The passage of the Clean
Neighbourhoods and
Environment Act puts
CABE on a formal 
statutory footing.

CABE picks up two
Geographical Association
awards for 360º magazine
and the Making places
better website.

CABE announces the 
winners of a unique 
Anglo-French architectural
competition to design
affordable housing.
Homes are being 
built on both sides 
of the channel.

As a result of CABE’s
review of Willow Place,
Corby, an area action
plan was commissioned
to integrate new shopping
development into 
a better connected,
pedestrian-friendly 
town centre.

Imagining. Inspiring. Influencing. 
CABE’s when, what, where and who of 2005/06.
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September
After five years at premises
on London’s Waterloo,
CABE moves to new
headquarters in 
Covent Garden.

CABE is given a key role
in the build-up to the 2012
London Olympics after
seconding its deputy chief
executive, Joanna Averley,
to the Olympic 
Delivery Authority.

Every urban park 
in England should have
dedicated staff on site 
during daylight hours,
argues CABE Space 
as it launches the
Parkforce campaign.

October
Park rangers from New
York City begin a week-long
tour across the country to
explain how a multi-skilled
parkforce can help turn
neglected parks back into
successful, vibrant 
community spaces.

Brighton’s new PFI-funded
public library beats 14
other schemes to scoop
the 2005 Prime Minister’s
Better Public Building
Award. The £8 million
library demonstrates how
PFI projects can succeed
when the client champions
design quality.

CABE publishes two
guides to improving
school design under the
building schools for the
future programme, one
using the ‘design quality
indicator’ tool for schools.

November
CABE’s audit of new
housing built in the north
of England finds that 94
per cent of new schemes
by the 10 largest volume
housebuilders fail to
measure up on design
quality.

Frank Gehry’s bold Brighton
and Hove scheme receives
qualified support from
CABE: the design review
panel needs to see 
more affordable housing 
included before it can
give full support.

CABE calls for a common
vision for the Thames
Gateway growth area.
Chair John Sorrell stresses
his determination to see
successful development 
in the Gateway, and 
promises to work with
stakeholders to establish
an identity for the area.

August
CABE extends its 
role as a champion 
of ‘inclusive design’, 
taking on responsibility
for support of the 
government’s advisory
body on the built 
environment needs 
of disabled people.

Design review supports
the new scheme for 
the Royal Arsenal 
development in Woolwich,
south London, after the
original proposals and
design team were
replaced following 
earlier CABE criticism.
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January 
CABE announces almost
£1.9 million for the
national network 
of architecture and built
environment centres over
the next two years. The
programme promotes 
and advances education,
participation and 
design quality.

CABE names the design
champions of 2005 in its
annual Festive five awards,
which recognise new
thinking and extraordinary
motivation in the public
and private sectors.

Deputy prime minister
John Prescott attends
CABE’s first major 
conference and praises
the organisation for its
work in helping to 
promote great design 
in the built environment.

February
Too few local authorities
know how much they are
spending or what they
get for their money when
investing in parks and
green spaces, new
research from CABE
Space reveals.

CABE launches Designed
with care, a campaign 
to raise design standards
in neighbourhood 
healthcare buildings.

Up to 300 new homes 
in England will be built 
by some of Europe’s best
young architectural talent,
after CABE announces
the winners of Europan, 
a competition encouraging
architects to address
social and economic change
in towns and cities.

CABE launches its new
website, www.cabe.org.uk,
and user visits and 
publication orders soar.

March
Minister for culture 
David Lammy 
announces four new
CABE commissioners: 
Joyce Bridges, MJ Long, 
Deyan Sudjic and 
Lorna Walker.

Six of Britain’s biggest
housebuilders appoint
design champions at
board level to ensure
design issues play 
a central role in business
strategy and planning. 

The government
announces £300 million
for 85 infrastructure areas
to support new housing
in growth areas, with
money earmarked for
design advice from CABE.

Design review comments
on the Bath Western
Riverside residential 
proposal, admiring the
developer’s commitment 
to provide high-quality
public realm and 
internal spaces.

Culture secretary 
Tessa Jowell urges 
MPs to champion 
high-quality design.

December
CABE welcomes the
recognition in chancellor
Gordon Brown’s 
pre-budget statement that
we need to be creating
well-designed, sustainable
communities – not just
building more houses.

Badly located and poorly
designed workplaces are
not only bad for employees
and the environment –
they are also bad for
business, says CABE 
in a new report produced
with the British Council 
Offices and the British
Property Federation.

CABE Space contributes
to new research behind
the Department for
Transport’s Manual 
for streets.
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Performance against targets 2005/06

24

1,061
schemes were
submitted to CABE 
for design review

The following targets formed part of CABE’s funding
agreements with the Department for Culture, Media and
Sport (DCMS) and the then Office of the Deputy Prime
Minister (ODPM). The ODPM has since been renamed the
Department for Communities and Local Government.

1 Members of CABE education network.

Target: 1,500

Performance: 1,372

2 Target: To consolidate the architecture and built
environment centre (ABEC) network at around 
its current size (16 ABECs + ABEC posts = 19)
and improve the quality and reach of its 
activities by offering a regional funding round 
that prioritises the engagement of local 
communities and young people

Performance: The architecture centres continued
to provide an exciting and diverse programme 
of work, ranging from exhibitions and public 
consultations to out reach work and public art 
schemes. CABE made a total grant of £1.86 
million to 18 centres across England, plus the 
architecture centre network, for work to April 2008

3 Target: 50,000 high-quality engagements 
by young people with buildings and spaces 
by 31 March 2008

Performance: Proposals agreed about how 
to deliver 50,000 visits for young people 
to remarkable buildings and public spaces

4 Increase in use of design champions 
by public bodies.

Target: 73 per cent 

Performance: 70 per cent

5 Use of advisory panels by public bodies.

Target: 25 per cent

Performance: 23 per cent

6 Increase in use of Green Flag criteria by local 
authorities as a tool in the management of their 
green spaces.

Target: 73 per cent

Performance: 69 per cent

7 Increase in the number of digital library case
studies championing high-quality architecture 
and urban design and disseminating best practice.

Target: 230 case studies

Performance: 233 case studies

8 Entries to the Prime Minister’s Better Public 
Building Award from key sectors.

Target: 40 DCMS-sector buildings 
30 Health/education buildings 

Performance: 18 DCMS-sector buildings 
49 Health/education buildings 

Performance against this target is dependent 
on the volume of schemes being developed 
in the sectors concerned as well as the number 
of voluntary entries.

9 Number of design review cases 
of strategic importance.

Target: 350 cases, of which 5 per cent 
are from DCMS sectors

Performance: 319 cases, of which 20 per cent 
were from DCMS sectors

10 Number of schemes submitted to design review.

Target: 1,000

Performance: 1,061 submissions



60
applications were made
for the Building for 
Life standard

25

11 Increasing the openness of design review.

Target: CABE to open up design review

Performance: Two new publications and 
a DVD launched in summer 2006 
to increase the transparency of the design 
review process

12 Media coverage.

Target: 260 national + 480 
regional/local mentions

Performance: 270 national + 620 
regional/local mentions

13 Average number of weekly visits to the 
CABE website.

Target: 24,000 user sessions per week 

Performance: 24,024 user sessions per week

14 Total website visits to web pages dedicated 
to the Home buyer’s guide.
Target: 65,000

Performance: 84,490

15 Twenty per cent of total CABE national media 
coverage to be related to housing.

Target: 20 per cent

Performance: 32 per cent

16 Deliver a minimum of six training sessions
aimed at senior managers and board 
members from the 15 major 
volume housebuilders. 

Target: 6 training sessions

Performance: 6 training sessions

17 Number of applications for a Building 
for Life standard.

Target: 25 applications

Performance: 60 applications

18 Evidence-based research projects related 
to areas of ODPM policy.

Target: 5 published, 3 commissioned

Performance: 8 published, 5 commissioned

19 Design reviews.

Target: 350 schemes

Performance: 319 schemes

20 Percentage of new ODPM-funded projects 
in HMR and housing growth areas.

Target: 80 per cent

Performance: 85 per cent

21 To build successful relations and strengthen 
partnership working with a broad range 
of delivery partners at local, regional 
and national level.

Target: To be measured by one-off postal 
survey of a specific partnership group to be 
agreed during 2005/06. Survey satisfaction 
baseline from 03/04: 89 per cent 

Performance: This will be part of the 
larger stakeholder review in Q4 05/06 
and Q1 06/07 

22 Decrease in number of complaints received.

Target: 14

Performance: 19

The majority of these complaints were 
of a minor nature and rectifiable.

23 Target: Increased levels of public awareness 
about CABE in pilot areas

Performance: CABE conducted extensive 
research into how its regional pilot programmes 
(RPPs) are working. 83 per cent of respondants 
said RPPs added value over and above CABE’s
other work. 88 per cent said RPPs were valuable
or very valuable (none said they were not 
valuable). 70 per cent felt local ownership 
had been achieved



Performance against targets 2005/06

2,038
was the number of training
sessions we ran at 
100 per cent satisfaction

26

123
councils signed up
for Parkforce, which 
received record levels 
of media coverage 

24 Training sessions provided across all target 
audiences at a minimum of 97 per cent satisfaction.

Target: 2,000 training sessions 
@ 97 per cent satisfaction

Performance: 2,038 training sessions 
@ 100 per cent satisfaction

25 To help raise standards of delivery across the 
sector, by supporting ODPM in developing its 
‘How to…’ guides and academies, and by 
increasing the use/uptake of CABE Space’s 
best practice guidance/advice.

Target: Uptake of CABE Space guides to be 
measured by a survey of a sample group

Performance: This will be a part of the larger 
stakeholder review in Q4 and Q1 2006/07

26 To give local authorities one-to-one advice about
strategies and projects (including improvements
to the public realm, individual green space 
projects and recipients of safer stronger 
communities funding) to help them deliver 
better spaces for their communities.

Target: 75 projects supported

Performance: 75 projects supported

27 To increase public awareness and demand-led 
improvements to public and green space 
through the use of targeted campaigns.

Target: One successful campaign

Performance: 123 councils signed up to the 
Parkforce campaign, which received record 
levels of media coverage for a CABE campaign

28 To build an evidence base that demonstrates 
the value of good quality green and public 
space by completing and publishing
research projects. 

Target: 2 studies completed and published 
1 study commissioned

Performance: 1 study completed and published, 
3 studies commissioned

29 To commission and publish policy papers 
to generate debate and feed into policy 
making on public space issues.

Target: Two policy papers published

Performance: Two papers in development

30 To advise and assist the Olympics Delivery 
Agency and its shadow bodies in establishing 
its approach to design, and in delivering 
a superbly designed Olympic Games in 2012 
that demonstrates the best of architecture and 
design and which will leave a legacy of buildings
and public spaces that are sustainable, inclusive
and of the highest design quality.

Target: Senior-level CABE secondment 
to the ODA

Performance: CABE service level agreement 
with ODA, allowing the agency to access 
CABE’s advice.



CABE becomes a statutory body
The passage of the Clean Neighbourhoods and Environment Act in April
2005 put CABE on a statutory footing. The Act came into force on 1 January
2006, when CABE ceased to be a company limited by guarantee. CABE’s
statutory functions are the promotion of education and high standards 
in, and understanding and appreciation of, architecture and the design,
management and maintenance of the built environment, including public
spaces. CABE may provide, or assist in the provision of, public works, 
services and amenities. We can provide advice and develop and review 
projects – whether or not we are requested to do so. This remit applies
across England, but CABE can work anywhere it thinks appropriate.
However Scotland and Wales, under their devolved governments, have their
own design advisors, Architecture and Design Scotland and the Design
Commission for Wales, with whom CABE frequently works in partnership.



1 Kemble Street
London  WC2B 4AN
T 020 7070 6700
F 020 7070 6777
E enquiries@cabe.org.uk
www.cabe.org.uk

Commission for Architecture
and the Built Environment

The government’s advisor 
on architecture, urban design 
and public space

ISBN: 010294296 X

CABE is concerned with architecture,
design and people’s quality of life. 
We champion well-designed buildings
and public space. Our aim is to influence 
and inspire the decision-makers, so
they choose good design. We run public
campaigns and we provide expert, 
practical advice. We work with planners,
designers, clients and architects, offering
them guidance on projects that will
shape all our lives. Fundamentally, we
work on behalf of the public. They, after
all, are the people left behind after the
planners and architects have moved on.




